
Human Resources Department   
 
NOTICE: Under Florida law, e-mail addresses are public records. If you do not want 

your e-mail address released in response to a public records request, do not send 

electronic mail to the City of Miami Beach. 

 

1700 Convention Center Drive  

Miami Beach, Florida 33139 

Ph:    305.673.7524 

Fax:  305.673.7529 

 
ADMINISTRATION 
 
Ramiro J. Inguanzo, Human Resources Director  

Ph. 305.673.7000 ext. 6697 

Email: ringuanzo@miamibeachfl.gov 

 

Rafael E. Granado, Assistant Human Resources Director  

Ph. 305.673.7000 ext. 6557 

Email: rafaelgranado@miamibeachfl.gov 

 

Yesenia Alvarez, Office Associate IV 
Ph. 305.673.7000 ext. 6453 

Email: yeseniaalvarez@miamibeachfl.gov  

 

Ines Ferreiro, Office Associate IV  
Ph. 305.673.7000 ext. 6809 

Email: inesferreiro@miamibeachfl.gov  

 

Noelia Gonzalez, Office Associate III (Part-Time) 

Ph. 305.673.7000 ext. 6194 

Email: inesferreiro@miamibeachfl.gov  

 

 

HUMAN RESOURCES TECHNICIANS  
(Please note that technicians are assigned according to employee’s last name.) 

 

Indira Cano, Human Resources Technician II (A – Cos)   
Ph. 305.673.7000 ext. 6627 

Email: indiracano@miamibeachfl.gov 

 

Heather Ramos, Human Resources Technician II (Cot - Gul)   
Ph. 305.673.7000 ext. 6071 

Email: heatherramos@miamibeachfl.gov  

 

Sandra Dellacasa-Diaz, Human Resources Technician II (Gut - Mel)   
Ph. 305.673.7000 ext. 6536 

Email: sdellacasa-diaz@miamibeachfl.gov  

 

Arnita Hall, Human Resources Technician II (Men - Rod)   
Ph. 305.673.7000 ext. 6529 

Email: arnitahall@miamibeachfl.gov  

 



Sandra Sicily, Human Resources Technician II (Rod - Z)   
Ph. 305.673.7000 ext. 6569 

Email: sandrasicily@miamibeachfl.gov 

 

Michael Fritz, Human Resources Technician II   

Ph. 305.673.7000 ext. 6393 

Email: michaelfritz@miamibeachfl.gov  

 

 

COMPENSATION DIVISION  
 
Paulette Rolle, Compensation Director 

Ph. 305.673.7000 ext. 6804 

Email: pauletterolle@miamibeachfl.gov   

 

Samantha Hester, Human Resources Specialist 

Ph. 305.673.7000 ext. 6567 

Email: samanthahester@miamibeachfl.gov  

 

 

EMPLOYEE BENEFITS DIVISION   
  

Sue Radig, Benefits Director  
Ph. 305.673.7000 ext. 6542 

Email: sueradig@miamibeachfl.gov  

 

Frank Estévez, Human Resources Specialist 

Ph. 305.673.7000 ext. 6515 

Email: frankestevez@miamibeachfl.gov 

 

 

EMPLOYEE RELATIONS DIVISION 
 

M. Robin Porter, Employee Relations Director 

Ph. 305.673.7000 ext. 6591 

Email: robinporter@miamibeachfl.gov  

 
Mercedes Rovirosa, Human Resources Technician I 

Ph. 305.673.7000 ext. 6170 

Email: mercedesrovirosa@miamibeachfl.gov    

 

 

 

LABOR RELATIONS DIVISION 
 

Carla Gomez, Labor Relations Specialist 
Ph. 305.673.7000 ext. 6713 

Email: carlagomez@miamibeachfl.gov  

 

Yarily Sam, Labor Relations Specialist 

Ph. 305.673.7000 ext. 6850 

Email: yarilysam@miamibeachfl.gov  

 



 

 

 

  

 

RECRUITMENT DIVISION/JOB AUDITS & ANALYSIS  
 

Galyna Kruglov, Human Resources Specialist 

Ph. 305.673.7000 ext. 6837 

Email: galynakruglov@miamibeachfl.gov  

 

Neville Johnson, Human Resources Specialist 

Ph. 305.673.7000 ext. 6145 

Email: nevillejohnson@miamibeachfl.gov 

 

 

RISK MANAGEMENT DIVISION  
 

Clifton Leonard, Risk Manager  
Ph. 305.673.7000 ext. 6435 

Email: cliftonleornard@miamibeachfl.gov 

  

 

 

 

 

 

 

 

 

 


